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 Health and Safety Information 

 
 

 
Contacts 

Questions about Visa, SKEMA, and 
pre-departure concerns 

Michelle Esche, CEA MEsche@ceaStudyAbroad.com  
+1 480-553-8084 

France/In-country logistics or 
concerns 

Kristina Kerr, CEA KKerr@CEAStudyAbroad.com  

Parental or program concerns Mary Cook, Mines Director of 
Education Abroad 

marycook@mines.edu  

 

mailto:MEsche@ceaStudyAbroad.com
mailto:KKerr@CEAStudyAbroad.com
mailto:marycook@mines.edu


2 
Updated: July 2021 

EMERGENCY CONTACT PROTOCOL 
In the case of a student emergency, the Director of Student Affairs, Health & Safety will notify all parties 
concerned. The Program Director will follow Emergency Protocol while onsite with the support of 
Headquarters (HQ). CISI student health insurance will get involved through a case opened with AXA 
Assistance if the student is hospitalized for any illness or injury. In the event of legal issues or arrest, the 
U.S. Consulate will get involved and give recommendations for legal representation. 

Where do families go to find out more information about emergencies in France? 

• See the State Department’s travel website for the Worldwide Caution, Travel Warnings, Travel 
Alerts, and France’s country-specific information 

• Enroll in the Smart Traveler Enrollment Program (STEP) to receive security messages and make it 
easier to locate your student in an emergency. 

• Contact the U.S. Embassy in Paris or Marseille. See details below:  

• Follow French government recommendations, updates, travel warnings, and news 
about natural catastrophes on 
Facebook: https:// (s)12.6 (:)-1.8 (/)7.6 (/)<1BB
0 [(h)5Prh (n)5.c.2 ()-3.b8 (/)72 (ei)2

https://travel.state.gov/content/travel.html
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories/worldwide-caution.html
https://step.state.gov/step/
https://www.facebook.com/gouvernement.fr/=0<o 14Dl1h9o2ave6.2se0i9setu15/71903 1005]/Fo9E.stv/ctv/ 5e0
http://www.gouvernement.fr/reagir-attaque-terroriste
http://www.france24.com/en/
https://www.thelocal.fr/
mailto:CitizenInfo@state.gov
mailto:CitizenInfoMarseille@state.gov
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/France.html.html?wcmmode=disabled
https://twitter.com/travelgov
https://www.facebook.com/travelgov
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WHEN A STUDENT NEEDS IMMEDIATE ASSISTANCE, ESPECIALLY AFTER HOURS 
What can be expected of onsite staff? What happens when onsite staff is unavailable? 

Onsite Staff maintain a 24/7 emergency number and are available to respond in person when students 
require immediate emergency assistance. CEA will arrange trained back-up coverage for Onsite Staff as 
needed. Phoenix HQ also has a 1 (800) emergency number for families and university partners to reach 
CEA that’s available 24/7. 

ADA AND ACCESSIBILITY 
What learning support/accessibility features are available at SKEMA? 

• Special Accommodations requests can be submitted to CEA prior to the program start. The form 
can be provided to students as needed. 

• CEA works closely with SKEMA to analyze each special needs request and responds accordingly. 

• A dedicated SKEMA advisor for International students is available for academic-related 
questions. 

• SKEMA International Student Office staff offer support with visa issues, country specific 
questions, student card issues, adaptation, and immersion questions. 

• Students access class information, schedules, and academic resources via their personal 
Educational Portal (YEP) for which they receive a personal login and password at SKEMA 
orientation. 

• HELP POINT CENTER in Nice: HPC offers counseling and psychological services to all registered 
SKEMA students by appointment. Students receive detailed information at SKEMA orientation. 

ACCESS TO MEDICATION 
How will students be able to secure/guarantee medic
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INTERPERSONAL AND/OR TITLE IX CONFLICT/VIOLENCE WITH A FELLOW STUDENT 
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